YTBEPXJIEH
npukazoM MuHucTepcTBa
Tpy/Jla ¥ COLMAJIbHOM 3aIlIHUThI
Poccuiickoit ®enepannu
oT «22» oxTa0ps 2013 r. Ne 571n

[TPO®PECCHUOHAJILHBIN
CTAHIJAPT

CrnenuaJjucT no couuaJbHoM padore

3
PerucrpanuoHHslit
HOMeEp
I. O0mue cBenenust
I[CSITGHBHOCTL 0 IUJIAaHUPOBAHUIO, OpraHu3allii, KOHTPOJIIO W pCaiu3alluu
COINMAJIBHBIX YCJIYT U MCP COI_[I/IaJ'IBHOI\/II MOAACPKKH HACCIICHHUA 03.001
(HaMeHOBaHUe BHUA TPOGECCHOHATTLHOM AEATENILHOCTH) Kon

OcHoBHas Ocjib BUOa HpO(I)CCCHOHaHBHOﬁ JACATCIbHOCTH

Oxa3zanue IIOMOIIM OTACJBHBIM TIpaXgaHaM MW COLOUAJIBHBIM TIpylmaM i MPECAYHNPCKACHUS WA
MPEOa0JICHUA pr,HHOfI JKU3HEHHOM CUTyallH IIOCPEACTBOM MPECAOCTaBJICHUA COLUAIBHBIX YCIYI HIIN
MEp COI_[I/IEU'IBHOI\/'I MOAACPIKKU

I'pynna 3ansTuii:

1239 PykoBoguTenu noapaszaenenuii 3460 CornuanbHble pabOOTHUKU
(cmyx0), He BOLIeIINE B IPYTHE
TPYIIIBI

2446 Cnenuanuctsl B chepe

COLIMAJIbHBIX MPOOIEM
(xom OK3Y) (HauMeHOBaHME) (xox OK3) (HaumeHOBaHUE)

OtHecenue K BHJIaM SKOHOMUYECKON AEATEIbHOCTH:

75.12 ‘ I'ocynapcTBeHHOE ynpaBieHUE COMUAIBHBIMU ITPOTrpaMMaMu
75.30 ‘ JleaTenbHOCTD B 001aCTH 0053aTEIIBHOTO COIUAIBHOTO 00eCICUCHUS
85.3 ‘ [IpenocTaBieHye COUANBHBIX YCIyT

(xom OKBDJI?)  (HamMeHOBaHUE BUJA SKOHOMUYECKOH JeATeIbHOCTH)



Il. Onucanue TpyaoBbIX PYHKIUI, BXOASIIUX B NPOodecCHOHAIBLHbIH CTAHAAPT
(pyHKUHOHANIBbHAS KAPTa BUAA NPO(eCCHOHAIBHOM eI TeJIbHOCTH)

O0001IeHHBIC TPYAOBBIE (PYHKIIHH TpynoBsie GyHKIINN

YPOBEHb

HaumenoBanue Kon (mToLypoBEHb)
KBaJM(pUKaIIH

YPOBEHb

KO HaunmenoBanue
KBTI (DUKAITAH

A | JleaTenbHOCTD IO peanu3alun 6 BrisiBneHue rpakaaH, OKa3aBIIUXCs B TPYIHOU A/01.6 6
COLMATBHBIX YCIIYT U MEP YKU3HEHHOU CHTYyaINH
COIMAIBHOM TMOICPKKU HACETICHUS Ornpenenenne oobeMa, BUI0B U (POPM COIMATIBHOTO A/02.6
00CITyKUBaHUS U MEP COLIUATHHON MOAJEPKKHU, B KOTOPBIX
HYXXJIaeTCs TPaXIaHUH JUIS IPEOJIOJICHUS TPYTHOM
JKU3HEHHOM CUTYyaIlMH U TIPEIYPEKICHUS e¢
BO3HUKHOBEHUS

Opranu3anus conuabHOTO 00CITY)KUBaHUs U connanbHoil | A/03.6
MIOJICPKKU TPAKJAH C YIETOM UX MHIUBUIYaTbHON
OTPEOHOCTH

B | JlesTenbHOCTH MO TUIaHWPOBAHUIO, 7 IIporaozupoBaHue U MPOEKTUPOBAHUE PEATU3ALNAN B/01.7 7
OpraHu3aly U KOHTPOJIIO 3a COLMAJIBHOTO 00CITy)KMBaHUs, 00beMa U KauecTBa
peanu3annell COUAIbHBIX YCIYT U OKa3bIBAEMbIX COLIUANIBHBIX YCIIYT, MEP COLIMATILHOM
Mep COLMANIbHOM MOIEPKKH MOJIEPKKU

Opranusanus AeaTelnbHOCTH Nopa3ieNeHust (TpyIbl B/02.7
CIEIMAJIMCTOB) 10 pean3alui COLUAIIBHBIX YCIYT U MEp
COLMAIIBHOM MOJIEPHKKHI

Kontpomns kauectBa u 3 PeKTHBHOCTH COLUAIBHOTO B/03.7
00CITyKUBaHUS TPaXJ1aH U MPEAOCTaBICHUS MEP
COLMAIIBHOM MOICPHKKHI

[HoaroroBka nmpeioskeHuil 1Mo popMupoBaHUIO B/04.7
COLMAIIBHOM MOJINTUKHU, PA3BUTUIO COIIMATILHON MTOMOIIYU U
COLMAJIBHOTO 00CITYy>KMBaHUS HACEJIEHUS




XapakrepucTuka 00001IEHHBIX TPYAOBBIX (PyHKUMT

3.1. O0001menHas TpyaoBas GyHKIMA

JeqarenbHOCTh IO peain3aluu
Hanmenosanue HaJIbHBIX YCIYT U M HaJIbHOMI Ko A Yposettb 6

con yery cp con o A KBaJIM(pUKaUK

IIOAACPIKKH HACCIICHU S
IIpoucxoxaeHue

. . 3anMCTBOBAHO W3
00001IeHHOH TPYI0BO OpurnHan X
OpHTHHajIa
GhyHKIMN
Kon Perucrpanmonsslii Homep
opHruHana po¢ecCHOHATBHOTO
CTaHIapTa

Bo3MmoxkHbie
HaMEHOBAHUA
IOKHOCTEN

Crienuaimuct 1o CoIMabHON paboTre

TpeboBanus K
00pa3oBaHMIO U
00yUYeHHIO

Bricice  (OakanmaBpuaT, CHCHHAIUTET) HMIH CpeaHee MpodecCHOHaIbHOE
oOpasoBaHue JIMOO MpodeccroHabHAS MEPENOJroTOBKA B COOTBETCTBHH C
poUIEM JIeITeILHOCTH

TpebGoBaHUs K OTBITY
IIPaKTUYECKON
paboTHI

Oco0ble ycrmoBus
JOIyCKa K pabote

OTCYTCTBI/IC MCOUILIMHCKHNX HpOTI/IBOI'IOI(EL'BEIHI/II‘/'I3

I[OHOJ'IHI/ITGJ'IBHBIe XapaKTCPUCTUKHU

HaumenoBanue Kon HanmenoBanue 6a30B0# rpyIIbl, J0KHOCTH (Tpodeccrn)
JOKYMEHTa WM CTICIIUATHHOCTH
OK3 2446 Crnenanuctsl B chepe COHATbHBIX MPooiieM
3460 ConuanbHble paOOTHUKU
OKCO* 040101 CormansHas paboTa
040100 ConnanipHas pabora
3.1.1. TpynoBasi pyHKuUSs
BrlsBJIeHUE TPak/IaH, OKa3aBLIINXCS B YposeHb
Haumenosanue _ N Koz | A/01.6 | (momyposens) 6
TPYIHOU KU3HEHHOU CUTYyalluu KBaTH(HKALMH
IIpoucxoxaenne 3aMMCTBOBAHO U3
P A Opuruna X
TPYIOBOH (HyHKINH OpUTMHaja
Kon Peructpaunonsslit
OpHUrHHAIA HOMEp
po¢eCCHOHATFHOTO
cTaHmapTa
Tpynoseie neictBus | OpraHuzainus IEPBUYHOTO MIPHEMa TpaxaaH
OcyIecTBICHHEe  TIEPBHYHOM  TPOBEPKHM W aHaiM3a  JIOKYMEHTOB,

CBUJETENHCTBYIOMINX O MpoOiieMax rpakaaH, 0OpaTUBIINXCS 33 MOy4YeHUEM
COLMAIIBHBIX YCIYT U MEP COLUAIBHOU MOICPHKKHU




4

BrisiBnenue Hepocraromieit nHpopmanmu u (vwim) uHbopMaluu, Tpedyromniei
JIONOJIHUTEIbHOW MPOBEPKHU

OcymiectBienne cbopa U 00pabOTKH JIOTOJHUTENBbHON HHGOpMAaIuH,
CBUJICTENILCTBYIONIEH 0 mpoOiemMax TpakIaHWHA, OOpaTHBILETOCS 3a
NPEJOCTABICHHEM COIMAIBHBIX YCIIYT WA MEp COIMATbHON TOICPIKKU

HpOBCI[eHI/IC JUAardiOCTHKH pr,I[HOP’I JKU3HECHHOM CUTyallunu TpaxJaHUHaA,
YCTAHOBJICHHUC €C IIPUYMH M XapaKTCpa

BrisgBieHre W OIlEHKa WHAMBUAYATbHONW TMMOTPEOHOCTH TpaKTaHWHA B
pa3IMuYHBIX BHJAX U (QopMax COLMATBLHOTO OOCIYXHBAaHUS U COLIMATBHOU
MOJICPKKHU

KoncynpTupoBanue rpaxaaH, oOpaTUBIINXCS B CUCTEMY COIMAIBHOMN 3alIUTHI
HaceleHus, O  BO3MOXHOCTSX  MPEAOCTaBIECHUA UM  COLMAIbHOTO
00CITYKMBaHUS U MEP COLUATILHON TOJICPIKKU

KoncynpTupoBanue rpaxjiaH, 0OpaTUBIIMXCS B OPraHbl COLIMATLHOM 3alUThI
HACENIeHUsl, OTHOCUTENHHO JOKYMEHTOB, HEOOXOJAMMBIX [Js TONyuYeHUs
ONPEICTICHHOTO BU/Ia COLMAIIBHBIX YCIYT U MEP COLUATBLHON MOAIEPKKI

Benenue yuera rpaxaaH, HaxOSIIMXCSA B TPYAHOM KU3HEHHOM CUTyaluu U
HYKJAIOIIKUXCA B IPEJOCTABICHUY UM PA3JIMYHBIX BUJOB COLIMAIIBHBIX YCIYT U
COLIMAIBHOM ITOJICPKKH

BeisiBiieHHEe 00CTOSITENIBCTB BOZHUKHOBEHHUSI TPYAHOW JKU3HEHHOH CHTYyalluu
nyTeM OpraHu3aIuu o0creoBaHmi, MOHUTOPUHTA yCIOBUI
KUBHCACATCIIBHOCTH TIpaXxJgaH 10 MECTYy IJKUTCILCTBA ((baKTI/I‘-IeCKOFO
npeObIBaHMS ), OTIPEICIICHHS IPUYNH, CIIOCOOHBIX MPUBECTU UX B TOJIOKECHHE,
MPEJICTABIISIFOIIEE OMACHOCTH JIJIS JKU3HH U (WJIK) 370POBbs, aHAIHM3a TaHHBIX
CTaTUCTUYECKOW OTYETHOCTH, IPOBEACHHUSI, IPU HEOOXOIUMOCTH, BHIOOPOUHBIX
COLIMOJIOTHYECKUX OTPOCOB HACEICHUS

Benenue HeoOXoauMol MOKyMEHTAllUHd B COOTBETCTBHUU C COBPEMEHHBIMHU
CTaHJAPTHBIMU TPEOOBAHUSMHU K OTUETHOCTH, NMEPHUOJUYHOCTH M KaYECTBY
MPEIOCTaBICHUS JOKYMEHTAIIUU

Heobxoaumsie
yMEHUS

[IpoBOAMTP MHIAMBUAYAJIBHBIM ONPOC TPaXXJaH C LENbI0 BBIABICHUS HX
TPYAHOM KU3HEHHOW CUTYALIMHU

OCYI_HCCTBJ'IHTI) CONUAIIBHOC KOHCYJIbTHUPOBAHHC

AHaJII/IBI/IPOBaTB yCTHBIe U IIMCBbMCHHBIC 06pa1ueHmI rpamz[aH B opraHmaumo
COLIMAILHOM 3aIlUTEI HACEJICHUS

DuUKCHPOBATH MOJYUYECHHYIO OT I'paxJaaHnHa HHGOPMAIIHIO

XpaHuTh 1 00pabaTHIBaTh MEPCOHATHHBIC TAHHBIE

Ob6ecneunBaTh NPOBEPKY MOCTYMUBIIEH OT TpaXkJIaHuHA HHPOPMAITII

Brocuts nonyueHnyro uHGopManuio B 6a3bl JaHHBIX B COOTBETCTBUU C
TpeOOBAHUSIMU TTPOTPAMMHOTO 00ECTICUEHUS

VYcraHaBIMBaTh KOHTAKTHI C CONUAIIbHBIM OKPYKCHHEM I'pAKIAAHHWHA

O600mare M CHUCTEMATU3UPOBAaTh HWH(POPMALIMIO, KACAIOMIYIOCS TpPYAHOM
YKU3HEHHOH CUTyaIlMd U METOJIOB €€ MPEOI0ICHHSI

ObecneunBaTh 3P PEeKTUBHOE B3aUMOAECHCTBHUE C IPaXkJaHAMHU, OKAa3aBILIUMUCS
B TPYJHOM KU3HEHHOU CUTYyaluu

HpOﬂBHHTb YYTKOCTB, BCXIINBOCTD, BHUMAHUE, BBIJICPIKKY,
NpeaAyCMOTPUTCIIBHOCTD, TCPIICHUC K I'PAKIAHAM U YUUTLIBATH UX (I)I/I3I/IIICCKOC
1 IICUXOJIOTHYCCKOC COCTOAHUC

Hcrnonp30BaTh OCHOBHBIE METO/IBI, CIIOCOOBI M CPEJICTBA MOTYUYEHUS, XpaHEHHUS,
nepepaboTku MHGOPMAIUHU, HABBIKA PAOOTHI ¢ KOMIIBIOTEPOM KaK CPEICTBOM
yIpaBjcHUs HH(pOpMaIed, B TOM YHCIIE B II00AIBHBIX CETIX




PaGorats ¢ JAOKYMCHTaMH, COCTaBJISAATb OTYCTBI I1I0 HWTOraM BBIITOJHCHHA
JACATCIBHOCTHU

[ToBbIIIaTh CBOIO MPO(ECCHOHATBHYIO KBAUTH(DUKAITUIO B 00JIACTH pean3aiuu
TPYI0BOU (hYHKIIUU

Heo0xoanmMeie
3HAaHUA

HopMmaTuBHbIe paBoBbI€ aKThl B chepe COLMaNIbHON 3alIUThl HACEICHUS

Hammonanwsubie cranmaptel Poccuiickoit @enepanuu B cepe COUUATBHOTO
00CTy)KMBaHUS

OcHOBHEIC HaIlpaBJICHUS IMOJIMTUKH counaanoﬁ 3alllUThl HACCJICHU

Ienu, 3amaur u QYHKIUHA OPraHOB U  YUPESKIACHHH COIUAIBHOTO
00CITy)KUBaHUS

Tune u XAPaKTCPUCTUKHU rpan(z[aH-nonyaneneﬁ CONUAIbHBIX YCIYT

Tumonorus mnpobieM TpakaaH, OKa3aBIIMXCS B TPYAHOM >KU3HEHHOH
CUTYallld, Pa3jIM4HON 3THOJOTHH (COLUANbHbIE, COLUATbHO-MEAUIIMHCKUE,
COLIMAJIBHO-TICUXOJIOTHYECKHE, COLIMATIbHO-TIPABOBBIE U JP.)

HarmonansHbie U peruoHaIbHBIE 0COOCHHOCTH OBITA U CEMEWHOTO
BOCITUTAHMSI, HAPOIHBIC TPAUIIHH

COI_[I/IOKyJ'ILTypHBIe, COMaJIbHO-IICUXOJIOTHYCCKUE, IICUXOJIOTO-
neaarorutdy€CKuc OCHOBBI MCXIINYHOCTHOT'O B3aHMOI[eI>’ICTBH$I, 0COOEHHOCTH
IICUXOJIOTUHN JIMYHOCTHU

Bungl, ctpykTypa u coqiep:kaHue JOKyMEHTOB, HEOOXOUMBIX TSl OKa3aHHs
COLMAIIbHBIX YCIIYT

OCHOBBI KOMIUJIEKCHBIX MTOXO/IOB K OIICHKE MOTPEOHOCTEH TpaXKaaH B
MPEIOCTaBICHUH COIIUATIBHBIX YCIYT U MEp COIMAIbHOM MOICPKKHU

Metoas! AMarHOCTUKY TPYAHOW )KU3HEHHOM CUTYalluH

Oco0eHHOCTH COLMATBHOM PabOThI C pa3HBIMH JTUIIAMH U TPYITIaMU
HaceleHus

OCHOBBI JTIOKyMEHTOBEICHUS, COBPEMEHHbIE CTaHAAPTHbIE TpeOOBaHUS K
OTUETHOCTH, NEPUOAUYHOCTH U KAYECTBY INPEINOCTABICHUS JOKYMEHTALUH,
BEJICHUE KOTOPOM OTHOCUTCA K Kpyry IIOJJHOMOYMH CHELHUAINCTA 10
COIIMATPHOM paboTe

OCHOBBI CaMOOpPTaHHU3AIMU U CAMOOOPA30BaHUs CIICIIMATMCTOB 110 CONUATBHOM
pabore

TpeboBanusi kK KOHQUACHIHUAIBLHOCTU JIMYHOM HH(OpPMALMM, XPAHEHHUIO U
ONEPUPOBAHUIO MEPCOHAIBHBIMU JAHHBIMU TpaXxJaH, OOpaTHUBIIMXCS 3a
MIOJIyYEHUEM COLMANIBHBIX YCIIYT U COLIMAJIbHOM MOAJIEPKKON

Apyrue
XapaKTEPUCTUKU

BbITh  OTBETCTBEHHBIM U PYKOBOJICTBOBAaThCS B paboTe MpUHLIUIIAMU
T'YMaHHOCTH, CITPAaBeTMBOCTH, OOBEKTUBHOCTH U JOOPOKEIATeTbHOCTH

CoOmoath TIpo(hecCHOHAIBHO-3TUYECKUE TpeOOBaHUS K JIEATEIHbHOCTH
CIIEIUAJIKCTA 10 COIUATIbHOM paboTe

3.1.2. TpynoBasi pyHKuus

Hanmenosanue

Omnpenenenue oobeMa, BUOB U GOpM
COLIMAJILHOTO 00CTY>KUBAaHUS U MEP

COLIMAJILHOM MOIJICPIKKU, B KOTOPBIX YpoBeHb
HYX/1a€TCs TPaKIaHUH ISt Kon | A/02.6 | (momyposens)
IPEOJIOJICHHST TPYIHOM KU3HECHHOM KBaMQuUKaiy

CUTyaluu 100 MpeaynpexaCHUs ee
BO3HUKHOBEHHUSI

IIpoucxoxenue
TPYIOBO# (yHKIMN

3anMCTBOBAaHO M3

Opurunan
P X OpUTHHAJA




Kon Peructpaunonssiii HOMep
OpHUTHHANA podeCcCHOHaNBHOTO
CTaHAapra

TpynoBsie neNHCTBUS

Breibop TexHoNOTHiA, BUIAOB M (OPM COLUAIBHOTO OOCITY)XHBAaHUS, MeEp
COIMATIbHOM MOICPKKH, HEOOXOAUMBIX ISl TOCTHXKCHUSI KOHKPETHOH 1Ienn

CormnacoBanue c TpaXXJaHUHOM [CJINW OKa3aHus COHHUAJIbHBIX YCIYI H
npcaoCTaBJICHUA MEP COLTMAJIbHOM IOJACPIKKHA

BrisiBreHne mnoTeHIuana TrpakJaHMHA M €ro ONIKallIero OKpyKeHHs B
pelieHruu ITpooiieM, CBSI3aHHBIX C TPYIHOM KU3HEHHOM CUTYyaluen

Pa3paboTtka u coriacoBaHue ¢ rpaxJaHMHOM WHIUBUIYaJIbHOW MPOrpaMMbl
IIPEIOCTABIIEHUS COLUAIBHBIX YCIYT U MEP COLIMAIBHOM MOJIEPIKKH

[InanupoBaHue AEHCTBUM 11O JOCTHUKEHUIO LEJIEH OKa3aHHs COLMAIIbHBIX
YCIYT U COUMAIbHON MOAACPKKHU TPAKIAHUHY

Omnpenenenne He0OX0MMOT0 00beMa yCIyT 10 peau3alii HHINBUIYaTbHON
MPOrpaMMbI MPEJOCTABJICHUS COLIMAIIBHBIX YCIYT U MEP COLMATBHOMN
MTOJIEPIKKHU

YcTaHOBIIEHNE CPOKOB M MIEPUOIUYHOCTH IPEJOCTABICHHS COLUAIIBHBIX
ycIyT (IOCTOSIHHBIE, IEPUOINYECKUE, PA30BBIE) 10 PeAIU3aLUU
MHAUBUAYAIbHON MPOrpaMMbl IPEIOCTABIECHUS] COLUATIBHBIX YCIYT

ObecnieyeHre KOMIUIEKCHOTO B3aMMOJECHCTBHS C APYTUMHU CIICIIUATUCTAMU,
VUPEXKICHUSIMHU, OpPraHU3alUIMUA U COOOIIECTBAMU IO OKa3aHUIO MOMOIIH B
MPEOAOJICHUN TPYAHON JKU3HEHHOW CHUTyallMdM TpaXJaHWHA W MeEp MO
MPEAYNPEKACHUIO €€ YXYILIEHUs

Heobxoaumbie
YMEHHUS

IIporao3upoBarb pe3ynbTaThl OKa3aHUS COLMAIBHBIX YCIYyT U COLUAIbHON
MOJJIEP>KKHU TPAXKJAHUHY, HYKIAIOLIEMYCS B UX MOJYYEHUH

KoHKpeTu3upoBaTh L€Ib OKa3aHUs COLUAIBHBIX YCIYI M COLUAIbHON
MOJIEP>KKH I'PAKIAHUHY HA OCHOBE IIPOBEICHHOMN JUArHOCTUKH U C Y4ETOM €TI0
KU3HECHHBIX ITUIAHOB

OOOCHOBBIBaTh  HCIIOJIB30BAHWE KOHKPETHBIX TEXHOJIOTHHA  COIMALHOM
paboTel, BUIOB M (HOPM COIHUATBHOTO OOCTY)KWBAHUS W MEp COIHAILHOU
MOJJIEPKKU B OTHOLIEHUU KOHKPETHOTO CIy4dast

[IpuMeHsITh METOABI AUATHOCTUKH JIMYHOCTH, CIIOCOOHOCTEH U CKIIOHHOCTEH,
MO3BOJISIIOIIMX AKTyaJIU3UPOBATh MO3UILIUIO TPAKIAHWHA, 0OpAaTUBILIETOCs 3a
MOJIyYeHUEM  YCIyr, W OOeCHeuuTh pealu3alfilo CaMONOMOIIM U
B3aMMOIIOMOIIHU

B3aHMOH€fICTBOBaTL C ApyrumMu crenuajaucraMu, YUPCIKACHUAMMU,
OpraHu3alnvsiMn H COO6I_HCCTBaMI/I IIpHU OKa3aHHWMU COLHUAJIBHBIX YCIYI' U MCpP
COHHaﬂBHOﬁ MOJOCPIKKH

YYuTHIBaTh WHANBUAYAITbHBIE OCOOCHHOCTH T'paXKIaHWHA, OOPATHBIIETOCS 3a
MOJIYYEHUEM COLTUAIIBHBIX YCIYT

CoOTHOCUTH HHAMBUIYAIBHYIO IPOrPaMMy COLIMATBHOTO 00CITY)KUBAHUS C €T0
COLIMAJIbHBIMU O’KUJAHUSIMU U TOTPEOHOCTAMU

[ToBbIIaTh CBOO MPOGECCUOHATBHYIO KBATU(DUKAIIMIO B 00JIACTH peaTu3alliu
TPYJI0BOU (hYHKIIUU

Heo0xonnmeie
3HAHUSA

Teopus cormanbHOM pabOTHI

TexHomorusa couaibHOM pa6OTLI " YCJIOBUSA UX IMIPUMCHCHUA

Hanmonansubie crannaptsl Poccuiickori @eaepanun B 001aCTH COIUATBHOTO
00CTy)KMBaHUS

Poccwuiickuii u 3apyOeKHBI ONBIT TPAKTHYECKON COIMATBHON PabOThI

OCHOBHBIC HaIpaBJIEHUS TOJUTHKA COIMATBLHOM 3allUThl HACEJEHUsS Ha
denepalibHOM, perHOHaTLHOM, MYHUIIUIIAIbHOM YPOBHSIX




OCHOBBI MMPOCKTUPOBAHMS, IPOrHO3UPOBAHUA U MOJACITIMPOBAHNS B COI_II/IaJIBHOI\/'I
paboTte

OCHOBBI  COCTaBJICHUS WHIUBUIYATIbHOW TPOrpaMMbl  MPEJOCTABICHUS
COLMAIIBHBIX YCIIYT

OcHoBHBIE THUINBI NPOOJIEM, BO3HUKAOIIMX Yy TpakJaH — MoJayvyaTesel
COLIMATIbHBIX YCIYT

OcHOBHBIE (HOPMBI U BHJIBI COLIMATILHOTO 00CTYKHBAHUS

CniocoObl akTHBH3AIMH JIMYHOCTHBIX PECYPCOB M PECYPCOB COLIMATILHOTO
OKPY’KEHHUSI

HudpacTpykrypa peann3anuy COUUAITBHBIX YCIYyT B MyHUITUIATEHOM
00pa3oBaHMH, PECYPChl MECTHOT'O COO0IIIECTBA

OCHOBBI caMOOpTaHU3aIMU U CaMOOOPA30BAHMSI CIICIIUATTUCTOB 110
COITMAJTbHOM paboTe

Apyrue
XapaKTEPUCTUKU

BEITH  OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te MMpUHOUIIaMU
T'YMAaHHOCTH, CIIPaBCAJIMBOCTH, O00BEKTUBHOCTU U HOGpO)KeJIaTeJIBHOCTI/I

CoOmrogath MpodeCcCHOHATBHO-ITUUECKHE TPEeOOBaHUSI K JEATEIbHOCTH
CIEIHAINCTA 110 COIMATbHON paboTe

3.1.3. TpyaoBasi pyHkuus

Opranuzanus COLMAIIBHOTO
OOCIY’)KMBaHMS W COIMANBHON YpoBeH

Haumenosanue Kon | A/03.6 | (momyposens) 6
MNOAACPIKKH TI'paXJaH C Y4YCTOM HUX KBanI/I(bI/IKaLII/II/I
WHJIUBUYATbHON TOTPEOHOCTH

TIpoucxoxaeHue 3aMMCTBOBAHO M3

P 4 Opurnnan X
TPYIOBOH (QYHKIIHH OpUTHHANA
Kon Peructpaumonssiii Homep
OpHTHHANA poheCCHOHATBHOTO

cTaHmapTa

TpynoBsie nelCTBUS

OpFaHI/ISaHI/Iﬂ oMo B O(i)OpMJ'IeHI/II/I JOKYMCHTOB, H€06XOI[I/IMI)IX JIIA
IIPUHATHA Ha COLOHUAJIBHOC O6CJ'Iy>KI/IBaHI/I€ HJIM OKaszaHusAa MCEP COHH&HBHOﬁ
MOJICPIKKH

OpFaHI/ISaHI/Iﬂ OKazaHus COIII/IaJ'II)HO-6I)ITOBI)IX, COIMAJIbHO-MCIUITUHCKUX,
COLMATIBLHO-TICUXOJOTMYECKNX,  COLMAIbHO-IIEAArOrHYecKuX,  COIMAaILHO-
MPABOBBIX,  COIHUATHHO-D)KOHOMUYECKUX,  COIUAIBHO-PEAOMINTAIIMOHHBIX
YCIIYT, YCIAYr 1O COLMAJbHOMY COINPOBOXKICHUIO TpaXkJaH, a TakkKe Mep
COLMAIIBHOM MOJICPHKKHI

ObecrieyeHre TOCPEIHUYECTBA MEXIY TpaKIaHUHOM, HYXKIAIOIMUMCI B
MPEAOCTAaBICHUN COIUAIBHBIX YCIYT WJIM MEp COIMAIbHOM MOIIEPKKH, U
pa3MYHBIMK ClieUUanucTaMu  (YUPEXKICHUSIMH) C LENbI0 MPEICTaBIICHUS
WHTEPECOB TPakJaHNHA U PEIICHHUS €r0 COLUATBHBIX MPOOIeM

OpFaHI/ISaHI/Iﬂ MEKBEIOMCTBEHHOI'O B3aMMOJICHICTBHS C IICIIBIO peairsanuun
HOTpe6HOCTeﬁ I'paXJdH B pa3/JIMYHbIX BUAAX COIUAJIbHBIX YCIYT

KOHchIBTI/IpOBaHI/IG 10 pa3/IMYHbIM BOIIPOCaM, CBA3aAHHBIM C IPCAO0CTABIICHUCM
COIMAJIIBHBIX YCJIYT U OKa3aHUEM MCP COHH&HLHOﬁ MMOAACPIKKHU

BroisiBieHre W OIlGHKa JIMYHOCTHBIX PECypCOB TpaKAaH—ToNydaTesen
COITMAJIBHBIX YCIIYT U PECYPCOB UX COIMATILHOTO OKPYKCHHS

ConelicTBAE aKTUBH3AalMM NOTEHIMAJIa HW COOCTBEHHBIX BO3MOKHOCTEH
rpakJIaH—ToJIy4yareneidl COLUMANBbHBIX YCIYr, PacIIUPEHUI0 BO3MOKHOCTEH
CaMOIIOMOIIU U B3aUMOIIOMOIIHA




CopelicTBre MOOMIIHM3AIMM COOCTBEHHBIX PECYPCOB IpayKlIaH U PECYPCOB UX
COLIMAJILHOTO OKPY>KE€HHUS JUISl IPEOJI0JIEHNS TPYIHOU )KU3HEHHON CUTYyalluu U
IpOoGUIAKTUKY €€ YXYILIECHUS

Opranuzanus paboThl MO BOBJICYCHHUIO B COLUAIBHYIO PabOTy HHCTUTYTOB
TPaKIaHCKOTO 00IIIecTBa

Opranuzanusi npoPUIAKTUYECKON pabOThI MO MPEAYNPEXKICHUIO TOSIBICHUS U
(1K) pa3BUTHS TPYAHOU KU3ZHEHHOU CUTYaIlUU

Heo0xoanmMeie
YMEHHUS

BreisaBiste mpoOnemMy TpaKJaHWHA, HAXOMSIIETOCS B TPYIHOW >KU3HEHHOMH
CUTyallu¥, OLEHUBATh BO3MOYKHOCTH €€ PEILEHHUs C IMOMOIIbIO MPUBICYEHUS
MPO(OUIBHBIX CICIHATUCTOB (YUPESIKICHHH )

OdopMasiTe MOKyMEHTBI, HEOOXOAMMBbIE JUIsl TPUHATUA HYKIAIOIIUXCS
rpaXKAaH, Ha COIMAbHOE OOCIIyXHBaHUE (MIOCTOSIHHOE WJIM BPEMEHHOE) WU
OKa3aHHUE MEP COLMAIBHOM MOIIEPKKU

BriOuparh onTUMangbHBIE CIOCOOBI  pEIICHHS MPOOJIeMBl TpakIaHUHA
MocpeAcTBOM  (OPMUPOBAHHUS W COIVIACOBAHUS C  TPaJAaHUHOM
WHJUBHUIYAIbHOM IIPOrpaMMbl IIPENOCTABICHUS COLMAIBHBIX YCIYT H
OKa3aHHs Mep COITUAIbHOW TIOUICPIKKH

Hanpasnate mnosyyateneil COLMAIBHBIX YCIAYr B CIELUAIU3UPOBAHHBIE
COLIMANIbHBIC  YUpexAcHHus (TOapa3ieieHus) W/Wikm K  TpoQUIHHBIM
crieiaaucraM

Hcnonb30BaTh ONTHUMAJIbHOE COYETAHHE PpaA3IMYHBIX (OPM U BHJIOB
COLMAIIBHOTO  OOCIY>KUBAHHs, TEXHOJOTUH COIMAIbHON peadHiIuTaluy,
ajlanranuu, KOppeKLUU U Jp.

Breibupare Haubonee 53(QeKTUBHbIE TEXHOJOTUH COLMAIBLHOM pPaboTHI,
NPUMEHNMBIE K MHAWBUIYIBHBIM OCOOCHHOCTSIM MOJTydaTeNied COIMaIbHBIX
YCIYT ¥ MX KU3HEHHBIX CUTYyaluii

OO0ecreunBaTh KOOpAUHAIIUKO ACATCIBHOCTHU CIICHUAIIMCTOB B PCHICHUU
AKTYaJIbHBbIX 3aJja4 COMUMAJIbHOI'O O6CJIy)KI/IBaHI/IH I'paxXaaH

OGecrieunBaTh KOMIUIEKCHBIN MOAXOA B pealu3alld HWHIUBUAYaTbHOU
MpOrpaMMBbl TPEIOCTABIICHUS COLIMANIBHBIX YCIIYT U OKa3aHUsI MEp COI[UATbHOM
MOJICP)KKU TPa)KAaHaM CO CTOPOHBI CIICIHAIMCTOB CMEXHBIX Mpodeccuid
(mcUx0J10T, PeabUIIMTOJIOT, COIMATLHBIN MEIAror, FOPHUCT, 1e(eKTOoIor U 1Ip.)

ObecnieunBaTh MHTETPALUIO JESITEIBHOCTH PA3IMYHBIX T'OCYNAPCTBEHHBIX H
OOLIECTBEHHBIX OPraHU3allui B pealu3alid HHAWBUIYAJbHOM MpOTrpamMmbl
IIPEIOCTABIIEHUS COUMANIBHBIX YCIYT M OKa3aHMsI MEP COLMAIBLHOM NOICPKKI

ObecneunBaTh NPEICTaBICHIE HHTEPECOB NOTyYaTeIel COUAIBHBIX YCIyT

MotuBHupoBaTh IpakKAaH — MOJIydaTeled COLMAIBHBIX YCIYr K aKTUBHOMY
YY4acTUIO B pealu3allid WHIAUBUAYATbHOW MPOrpamMMmbl MpPeNOCTaBICHUS
COIIMAIBHBIX YCIYT U OKa3aHUs MEp COLMAIbHOM MOJIEP>KKH, UCIOIb30BaTh
METO/Ibl M TEXHOJIOTHH CaMOAKTyaTH3allUuH

Peanu3oBbiBaTh yCIyrd 1O COLMAIBHOMY CONPOBOXKACHHUIO TPaXKIaH B
MpOIIECCe  OCYIIECTBIICHUS pEaM3allMd  WHJIUWBUIYyAIbHOW  MPOTPaMMBI
MPEIOCTABICHHS COLIMAIBHBIX YCIYT U OKa3aHMSI MEP COLMAIbHOMN MOJIEPKKH

CocTaByisiTh COLMAIbHBIA MACIOPT CEMbU WM TPaKIaHWHA i1 oOecreyeHus
KOMILJIEKCHOM OIIEHKH MPOIECCca U Pe3yJIbTaTOB peaTu3allui HHAUBUAYaTbHON
IIPOrpaMMbl IPEOCTABIEHHUS COIIMANIbHBIX YCIYT U OKa3aHUs Mep COL[UAIbHON
MOJITICPKKHU

OpraHu30BBIBaTh  MPOBEJACHWE  WHAWBUAYAIBHBIX  MPOQHIAKTUICCKUX
MEpONPHUATUA C TpaxJaHAaMH IO MECTy JKUTEIbCTBA ((aKTHUECKOIro
npeObIBaHMs) B BUJE KOHCYJIbTALUMM, COACHCTBHS B OpraHU3alMM 3aHATOCTH,
O3JI0POBJICHUS,  OTAbIXA, NPENOCTABICHUS  COLMAIBHBIX, IPABOBBIX,




MEIUIIMHCKIX, 00pa30BaTeNbHBIX, TICUXOJIOTHUYECKUX, PEaOUIUTAIMOHHBIX U
WHBIX HEOOXOIUMBIX YCIIyT

Hcrnonp30BaTh OCHOBBI NMPABOBBIX 3HAHMK B cdepe OKa3zaHUsS COIUATbHBIX
YCIYT ¥ MEP COIMAIBLHOW MOJJICPIKKU

[ToBbIIaTh CBOIO MPOGECCHOHABHYIO KBATH(PHUKAIIUIO B 00JIACTH peaTh3alluu
TPYAOBOH (DYHKITHH

BeITE TOTOBBIM y4aCcTBOBaTb B MNHWJIOTHBIX IIPOCKTaX U HCIOJb30BATh
WHHOBAIIMOHHBIC TCEXHOJIOTUHU COIMAJIbHOI'O O6C.]'Iy)KI/IBaHI/I$I HaCCJICHUA C
YUYCTOM MHANBHUAYAJIbHBIX 0COOEHHOCTEMN nonyaneneﬁ CONUAJIBHBIX YCIYT

Heobxomumbie OcHOBHBIC HANPABJICHUS TIOJUTHKHU B Chepe COMMATLHON 3aIUThI HACEICHUS
3HAHUS HopMaTuBHO-1paBOBbIE aKThI B cpepe cOIManbHON 3alIUThl HACETICHHS
Hammonanensie cranaaptel Poccuiickoii @enepariu B 001aCTH COLMAIBHOTO
00CITy)KUBaHUS
CocTaB JOKyMEHTOB, HEOOXOTUMBIX JJIsi OKa3aHHUS COIHAIBHBIX YCIyT
rpakaaHaM, OOPaTUBIIUMCS B COLIMATIBHBIC CITYKOBI M YUPEIKICHHUS
PernameHTsI BeieHUs TIOKyMEHTAIIUN
CucremMa COMANBHBIX CIYXKO U yUPEKIESHUN COIMAIBHOTO 00CTY>KUBAaHUS HA
PETHOHAIEHOM ¥ MYHUIIMIIAIEHOM YPOBHE, X IIEJIH, 33a4U ¥ (YHKIIHH
Ilenn, mOpuUHOMNBI W OCHOBBI  AJMUHUCTPATHUBHO-OPTraHU3AllMOHHON
JESITENIHOCTH 10 PeaIU3aIMH COIMAIBHOT0 00CTYKMBAHUSI HACETICHUS
Llenu, MpUHIMOBI U OCHOBBI OPTraHMU3AIMU COIMAIBHOTO IOCPEIHUYECTBA
MEXAY T[OJydaTeleM COLUUAIbHBIX YCIYT M PAa3IMYHBIMU COLMAJIbHBIMHU
MHCTUTYTaMU Ui TPEICTaBICHUS HWHTEPECOB TpaxJaH — MOJaydarenei
COIMATILHBIX YCIYT M PEIICHUS €r0 COIMATBHBIX MPoOIeM
PernameHT MeXBEJJOMCTBEHHOI'O B3aUMOICHCTBHS
Cdepa mpodeccnoHabHON OTBETCTBEHHOCTH CIICLIUATHCTOB  CMEXHBIX
npodeccuit  (IICUXOJIOT, COLMATBHBIA TEAaror, IPHUCT, JAe(eKToIorT,
peabuIIUTOIOT U JIp.)
MeTo/bl M TEXHOJIOTUU CaMOAaKTyalIM3alliy FPaKIaH -[10Ty4yaTesnen
COIMAIBHBIX YCIYT
OCHOBBI BaJICOJIOTHH, COIMATBLHON MEIUITHEI
DKOHOMHYECKHE OCHOBBI COITUAIBHON pabOThI
[TpaBOBBIE OCHOBBI COIMATBLHOU PAOOTHI
[Icuxomornyeckue U COUUATBHO-NIEAArOTMYECKUE OCHOBBI COLTMAIIBHOM
paboThI
[Icuxonorusi TMYHOCTH
Bo3spacthas ncuxonorus
TexHo0THsI COLUATBEHON PabOThI
QDYHKIMHU U TEXHOJIOTHH JISSATEIbHOCTH CITY>KObI 3aHATOCTU HACEJICHUS
Oco0OeHHOCTH TPUMEHEHHs] COIMAIBHBIX TeXHONOoruii B  Poccuiickoii
®denepanun 1 3a pyoekoM
Teopus coruaabHOM pabOThHI
OCHOBBI CaMOOpraHU3aIMU U CaMOOOPa30BAHMSI
Hpyrue BbITh  OTBETCTBEHHBIM U PYKOBOJICTBOBAaThCS B paboTe MpUHLIUIIAMU
XapaKTEPUCTUKU T'YMaHHOCTH, CIIPaBeIMBOCTH, OOBEKTUBHOCTH U JOOPOKEIATeTbHOCTH

CoOmoath Tpo(hecCHOHALHO-3TUYECKUE TpeOOBaHUS K JICATEIBHOCTH
CIIEIUAJIKCTA 10 COLMATIbHOM paboTe

3.2. O0001meHHas TpyaA0oBast GyHKIMSA
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HGXTGHLHOCTB 110 INIaHUPOBAHUIO,

OpraHu3aimnu 1 KOHTPOJIKO 3a YpoBenb
HaumenoBanue p 1 P Kon B P 7

IpeaoCTaBJICHUEM COLIUAJIBHBIX YCIIYT KBaﬂH(bHKaHHH

U Mep COIUAIBHOM MO ICPKKHU
IIpoucxoxaeHue

N N 3auMCTBOBaHO M3
0000I1IeHHOH TPYI0BOI OpuruHan X
OpHUrHHAIA
GbyHKIHN
Kon PerucrpanuoHHbIi
OpHIHHAJIA HOMEp
po(eCCHOHAEHOTO
CTaHaapTa
Bosmoxubie .
CrenmayiicT 1o CoraibHON padoTe,

HANMMCHOBAaHUA 3 o
TOIDKHOCTEH aBeAyIOLIUI OTAeNeHUEM (OTIETIOM)

TpeboBanus k

00pa30BaHUIO U O0YICHUIO

Briciee  (OakayiaBpuat, CHICIHMATUTET) WM CpeaHee MpogecCHOHATBHOE
obpazoBanue MO0 MpodeccruoHanbHas MEPENOArOTOBKAa B COOTBETCTBUHU C
npodunem 1esTenbHOCTH

TpeboBanust K ONBITY
MIPAaKTHYECKOH paboThI

3 roxa

Oco0sIe ycitoBHs I0IycKa

K pabore

OTcyTCTBI/IC MCIUIIMHCKHUX HpOTI/IBOHOKaBaHI/Iﬁ

JlononHUTENbHBIE XapaKTEPUCTUKH

HaunmenoBanue nokymeHnrta Kon HanmenoBanue 6a30BOi TPyIIIb, JOHKHOCTH
(mpodeccun) UM crenuaIbHOCTH
OK3 1239 PykxoBoaurenu noapazaeneHuii (ciysx0), He BOLIEAIINE
B JIPYTHE TPYIIIBI
2446 Crnenuanuctsl B cepe COLUaIbHBIX MPodsieM
OKCO 040101 ConmanibHas paborta
040100 ConuanpHas pabora

3.2.1. TpynoBas pyHKUMSA

Hanmenosanue

IIpoucxoxaeHue Tpy10BOH

[TporHo3upoBaHKE U MPOCKTUPOBAHKE

peanu3aiuy COlHaaIbHOTO VpoBeHs
o0cimyXuBaHus1, 00beMa U KauyecTBa Kon B/01.7 (momypoBeHB) 7
OKa3bIBAEMBIX COLIMAIIBHBIX YCIIYT, KBayHUKaIn

MEp COLMATLHOMN MOICPIKKH

X 3auMCTBOBAaHO 13

Opurunan
GbyHKIIMN OpHUrMHajIa
Kon PerucrpaunonHsiii Homep
OpUTrMHaja po¢heCCHOHATBLHOTO
cTaHaapTa
TpynoBsie neiCTBUS [IpoBeneHne MOHHUTOPHUHIA COLMAIBHON CUTyallMM Ha OOCITYXHBaeMOM

TEPPUTOPUU IS HCIOIB30BAHUS TPU COCTABICHUU IIPOTHO3a Pa3BUTHS
COITMATBHOTO OOCITY>KHBAHHS M COIIMATIbHOMN TOIIEPIKKHI

[IpoBenenue ananusa, 0000IIEHNST U OLEHKH JOCTOBEPHOCTH MOJYYCHHOH B
nporecce MOHUTOPUHTa MH(OPMAaIIUU
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PazpaboTka mpemioKeHUH MO palMOHAIM3AIMM, ABTOMATHU3AlHUH U
MOJICpHU3AIIUU CPEJCTB M TEXHOJIOTHH COLUAIBHOTO OOCTY)KMBAHHUS Ha
WHJVBHUIyaJIbHOM U IPYIIIIOBOM YPOBHSIX

[ToaroroBka mpeuIoKeHUI B paMKax pa3pabOTKU COLMAIBHBIX IPOTpaMM U
IIPOEKTOB, HANpPABJIEHHBIX Ha IMOBBIIIEHHE 3(PPEKTUBHOCTH COLUAIBHOIO
00CITy’)KUBaHUSI HACEJIEHUS Ha WMHIUBHUIYaJbHOM, I'PYIIIOBOM M CPEIOBOM
YPOBHSX

Heob6xomumblie ymeHust

Omnpenensts e’ MOHUTOPUHTA COIIMAIbHOM CUTYyaIlMH Ha 00CTyKUBaeMo
TEPPUTOPUU

OHpCHCJ’IHTB HMHAUKATOPbI COCTOAHUSA COI_II/IaJILHOf/'I CUTyaluu

Hcmonp30BaTh PA3JIMYIHBIC METOJAbI MOHUTOPHUHI'A counaanoﬁ CUTyalnun

Hcnons3oBaTh PE3YJIbTATBI MOHUTOPHUHI'A B OIIPCACIICHUN enen
COIIMAJIbHOI'O 06CJIy}KI/IBaHI/I$[ HaCCJIICHUA

BrIaBiaTe u AHAJIM3UPOBATb I/IH(l)OpMaI_[I/IIO 0 COHH&J’IBHOﬁ CUTyallun

OrneHnBaTh JOCTOBEPHOCTh MHPOPMAIIUH, TOTYYSCHHOM B X07€ MOHUTOPHHTA
Y U3 IpYyTUX UCTOYHUKOB

PazpabartbiBaTh colpanbHbIE POCSKTHI (TPOrpaMMBbI), HapaBIeHHBIC HA
MOBBIICHHE YPHEKTUBHOCTH COIUATLHOTO 00CTY>KUBAaHUS HACETICHUS U
OKa3aHMs COLMATIbHON MOIICPIKKH

AHaJII/ISI/IPOBaTB MNPUMCHUMOCTD CYHICCTBYIOIUX COUATIbHBIX TEXHOJIOT Ut
JUISL peali3alliy COLIMAIbHOTO MPOeKTa (IIPOrpaMMbl)

P83p36aTHBaTI> WHHOBAIIMOHHBIC TCXHOJOTHMHU COIUAJIbHOI'O 06CJ'Iy)KI/IBaHI/I$I

[TpoBOANTH SKCIIEPTU3Y COLMATIBHOTO MPOEKTa (IIPOrpaMMbl)

Hcnonb30BaTh OCHOBHBIE METO/BI M CPEJCTBA MOJMYUCHUS, XpPaHEHUS,
nepepabdoTKu HH(POPMAIH, HABBIKH PAa0OTHI C KOMITBIOTEPOM KaK CPEICTBOM
ynpaBiieHUs1 ”HGOpMAIeH, B TOM ducie B cetu MHTepHeT

[ToBsimath cBOIO MpodeccuoHanbHy0 KBaTu(pUKaIUIo B 00JaCTH
peanu3anuy TpyA0BoH QyHKIHUU

Heo0xonnMeie 3HaHUS

TexHoI0rNN COMUAITBLHOTO IMPOCKTUPOBaHUA, MOACINPOBAHUA U
IMIPOIrHO3UPOBAHUA

CyImHOCTh 1 0OCOOEHHOCTH MPOSIBIICHUS KOH(IMKTOT€HHBIX MPOIECCOB,
CUTyaIui COLIMAIBHOTO PUCKA

MeToanl ¥ TEXHOJIOTHHU YHpaBJCHUSA COLMAJIbHBIMHA PUCKAMU

Hammonaneneie crangaptel Poccuiickoit @enepannu B 0b1actu
COLIMAJIBHOTO 00CITy>KMBaHUS

[TpUHIUIIBI OLIEHKH TOCTOBEPHOCTH COLMAIBHON HH(pOpMALIUU

OCHOBEI CTaHJapTU3aluu U KOJIMYECTBEHHOM OIICHKH KadecTBa
NpCeaO0CTaBJICHNA COMAJIbHBIX YCIIYT 1 MCP COLIMAJIbHOM IMOAACPIKKHU

HopmaTtuBHO-TIpaBOBEIE aKTHI B Chepe CONUATHHON 3alIUThI HACEIICHUS

OcHOBHEBIC HaIlpaBJICHUS ITOJIMTUKHA COIIMAJIbHOM 3alllUThl HACCJICHUA

TexHOJIOTHH COIMAILHON pabOThI C Pa3TUYHBIMU TPYIIIIAMUA HACEIICHUS

OCHOBBI CaMOOPTaHU3AIMU B CaMO0OPa30BaHUs CIICITUATUCTOB TI0
COLIMAJIbHOM paboTe

Hpyrue
XapaKTepUCTUKU

BBITH  OTBETCTBEHHBIM U PYKOBOJICTBOBaTbCA B paboTe NpPUHIUIAMHU
T'YMaHHOCTH, CIIPaBEUIMBOCTH, OOBEKTUBHOCTHU U JOOPOKETATETbHOCTU

CoOmnronath mpoeCCHOHATBHO-ITHYECKHE TPeOOBaHHUS K JCSITEIBHOCTH
CIEIHAINCTA 10 COLMATbHON paboTe

3.2.2. TpynoBasi pyHKUHUS
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Opranuzanust 1esTeIbHOCTH
nosipaszzaeneHus (rpyIibl YpoBeHs

HaumenoBanue CIICIUAJIMCTOR) TI0 peaTH3alluu Koxn | B/02.7 | (momypoBens) 7
COLIMAJIBHBIX YCIIYT U MEp COLIMAIbHOU KBaIMpuKaLmn
MTOJJIEPKKHU

IIpoucxoxaeHue Tpy10BOM
GhyHKIHN

3aMMCTBOBAHO U3
Opurunan X
OpHUrHHaJa
Kon Perucrpaunonssiii Homep

OopurvHaja HpO(i)CCCI/IOHaJIBHOFO cTaHaapTa

TpynoBsie nencTBUS

Ompenenenue TMJIAHOBBIX IeNed M 3a4ad MOApa3JeNeHus (TPYIIbI
CIICIIUAJIMCTOB) M OTJCIBHBIX CIEIUATUCTOB IO COIMAIBHOM paboTe

Omnpeznenenue pecypcoB, HEOOXOAUMBIX JUISl pea3allid COLMAIbHOIO
00CITy’)KUBaHUS M COLIMAIBHOM MOAJIEPKKH, OTBETCTBEHHbIX UCIIOJIIHUTENEH

Onpeznenenne ob6beMa pabOTHl COTPYTHHKOB MOApa3eNeHus (TPpYIIbI
CIICIUATIMCTOB) M PACIIPEACIIATh 3aJaHHS MEXITY HUMH

KOOp,Z[I/IHaI_[I/ISI ACATCIBHOCTHU COTPYAHUKOB noapa3aciICHUus oo
BBIITOJIHCHHWIO ITOCTABJICHHBIX 3a/1a4

MOTI/IB&HI/ISI COTPYAHHUKOB Ha BBIIIOJHCHHUEC ITOCTABJICHHBIX 3a1a4

KOHTpOJ'IL BBIIIOJIHEHMS IJIAHOBBIX LIEIEH U JIeTeIbHOCTD CICIUAINCTOB

Amnanu3 paboTel mopa3aeseHus (TPYIIIbI CIICIIAATACTOB)

OcCyIIecTBICHHUE  MEPOINPHUATHA MO  TOBBIIICHUIO  KBATH(UKAINA
COTPYJHMKOB TIOJIpa3AciCHUS

OcyuiecTBieHHe CYNEpPBU3UM KaK HWHAMBUAYAJIBHOIO KypaTOpPCTBA,
HalpaBJIEHHOIO0 Ha BBIABICHHME U pelleHHe MpoOIeM IpH BXOXKIECHUH B
JOJDKHOCTD n OCYHICCTBJIICHUU HpO(beCCHOHaJIBHOﬁ JACATCIBbHOCTH
CHEIMAJINCTOB  MOJpa3AeieHusl, NPOoPUIAKTUKY MNpodecCHOHATbHON
Je(opMaluy ¥ BHITOpaHUs

Heo0xonumbie ymeHUst

[TmanupoBath pabOTy MOAPa3ICIICHUs COIMATLHON CITY>KOBI B COCTaBe
OpraHu3aIuu

DopMynupOBaTh LENH, 33]]a4d, OTIPEAETIATH 00S3aHHOCTH U TPYIOBbBIE
JEHCTBUS CIICIIUATICTOB MO COIUAIBHON padoTe, peann3yromnx
COLMAIIbHBIA MPOEKT

OpFaHI/BOBHBaTB B3aHMOHeﬁCTBHe CIICIHUAJIMCTOB B IIPOLECCE pCain3aliun
CONMAJIIBHBIX YCIYT U MCP COHHaJIBHOﬁ MOAACPIKKHU

Hcmonp30BaTh HHCTPYMCHTBI MEKITMYHOCTHBIX KOMMYHI/IKaI_[I/II‘/'I

VYperyaupoBath KOH(PIUKTHI, BIAJCTh HABBIKAMH MEIUAIIMH B COLUATBHON
chepe

Hcnonp30BaTh HHCTPYMEHTAPHI BBISABICHUS TOTPEOHOCTEH KOHKPETHOTO
COTPYJIHUKA C IIeNBI0 OMpPEeNIeHUs ero MpohecCHOHaIBLHOTO MOTeHITHAA

BJ'IaI[CTB OCHOBHBIMH MCTOJaMHU CYIICPBU3UH, BBICTPpAUBATh MOJCIIN €€
opraHu3alv 1 NpoOBCACHUA B COOTBETCTBUU C U3MCHAIOIIUMUCA
HOTp€6HOCT$IMI/I CIICHHUaJINCTOB

Ompenenste cTuMynupyromue GakTopbl NpodeccuoHaATbHON
JEeSTeNLHOCTH, Pa3padaThiBaTh U PEaTH30BBIBATH CHCTEMY
CTUMYJIHPOBaHUS 3P HEKTUBHOMN MPOheCCHOHATHHOU IeSTETHhHOCTH

[ToBsIimath cBOKO MpodeccCHoHaNbHY 0 KBaTHU(PUKAIIUIO B 00JIaCTH
peaM3alliy TPYI0BOK (HYHKIIMH

Heo0Oxonnmele 3HaHUSA

OCHOBBI COLIMATILHOTO YIIPABJICHUS

HCJII/I, MNPUHOMIIBL U TCXHOJIOIMHU YIIPABJICHUS IICPCOHATIOM
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TexHOJIOTHH COIMATLHON paObOThI

Teopus cormanbHOM pabOTHI

OCHOBEI KOH(i)J'II/IKTOJIOFI/II/I 1 MCaualnu

IIcuxonorus u COLIMOJIOTHSA JIMYHOCTHU U I'PYIIIIBI

Ilcuxomoruueckue u COIMOJIOTHYCCKUEC MCTOJbI UCCIICAOBAHUA

Ilcuxomorus u COLIMOJIOTHA YIIPABJICHUS

HpI/IHI_II/IHBI, BHUbI, MCTOABI U TEXHOJOTUH CYIICPBU3UHU

OCHOBBI CAMOOPTaHHU3AIIUN U CaMOOOPa30BaHUSI CTICIIUAIIMCTOB 10
COILIMATILHOM paboTe

Hpyrue
XapaKTepUCTUKU

BEITH OTBETCTBEHHBIM H PYKOBOJACTBOBATLCA B pa60Te OpUHOUIIAMUA
T'YMaHHOCTH, CIIPaBCAJIMBOCTH, 00BEKTUBHOCTH U I[O6p0)KCJ'IaTeJ'II)HOCTI/I

CoOmnronath mpodecCHOHANTBHO-ITHYECKUE TPeOOBaHUS K JICATEIILHOCTH
CHCIHAIKCTA 110 COIMATbHON paboTe

3.2.3. TpynoBas pyHKUMSA

Hanmenosanue

[Ipoucxoxxaenue Tpya0Boi
GhyHKIIHN

KoHnTposnb kadecTBa u 3ppeKTuBHOCTH v
OBEHb
COLMAILHOTO 00CTYKUBAHMS IPaXKIaH P
. y PN Kon | B/03.7 | (momyposeHb) 7

" IpCAO0CTaBJICHUA MCP CONUAJIbHOU KBaJII/I(i)I/IKaLlI/II/I
MO IEPIKKH

AMMCTBOBAHO U

OpuruHan X 3anveTBoBaHO 13
OpHIMHaNa
Kon Perucrpanuonnslit Homep

opurnHaja HpO(i)CCCI/IOHaHLHOFO CTaHAapTa

TpynoBsie nelCTBUS

BreisiBieHHMe W u3MepeHHE TOKa3aTelied  KayecTBa  COLMAIIBHOIO
00CITyKUBaHUS U MEP COLUATBHON MOIICPKKU

Ol11eHKa Ka4yeCTBa COIMATIBHOTO OOCTY)KUBAHUS

BrisiBiienue u u3MepeHue mokasatenieil 3()(OEKTHBHOCTH COLMAIBHOTO
00CITyKUBaHUS

Ouenka 3¢ ()eKTUBHOCTH COLMATBFHOTO OOCTYKUBAHUS U MEP COIL[HAIbHOMN
MOAJIEPKKHU

Heob6xomumbie ymeHust

Pa3pabarpiBaTh KpuUTEpUM KadyecTBa IPEJOCTABIAEMBIX YCIYyr U Mep
COLIMAIILHOM MOAJIEPIKKH

AHaJII/ISI/IpOBaTB U OHOCHHUBATL IIPOLCCC W PE3YJIbTAThl pPCaIn3allun
COIHAJIBHBIX YCIIYT U COHH&J’ILHOﬁ MOoAACPKKW HAa MHANBUAYAJIBHOM YPOBHC

Hcrnonb30BaTh pa3ivuHbIE BHUABI ONPOCOB HACEICHUS M OKCIIEPTHBIX
ONPOCOB, HANPABJICHHBIX Ha BbIABIEHHE KadecTBa U 3(pdexkruBHOCTH
MIPEAOCTABISIEMBIX YCIYT U MEP COLUAIBHOM MOAIEPKKHA

AHaJ'II/ISI/IpOBaTB PE3YJIbTAaThl OKa3aHHus COIIMAaJIbHBIX yciayr Ha
PEruoHaJibHOM U MYHUITUITIAJIbHOM YPOBHC, a TAKIKC Ha YPOBHC COIIMAJIbHBIX

rpynn

Hpe,[[CTaBJISITL PE3YyJIbTAThL HpO(l)eCCHOHaHLHOﬁ ACATCIBHOCTH B BHIAC
Ka4CCTBCHHBIX U KOJIMYCCTBCHHBIX JAaHHBIX

[ToBbImath CBOIO MPOQPECCHOHATBHYIO KBaTU(HUKAIMIO B  00JacTH
peanu3anuu TpyAoBod GHyHKIIUU

Heo0OxoanMele 3HaHMS

OcHOBBI OpraHuzani  MPO(YECCHOHATLHOW  JIESTENBHOCTH, KOHTPOJIS
KauyecTBa MIPEJOCTABIICHHS COLUAIIBHBIX YCIYT

Hammonaneuele  cranmaptel  Poccuiickoit  ®enepamun B obnactu
COITMATBHOTO OOCTY>KUBAHUS
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MGTOI[I:I KOJIMYECTBEHHOU OIICHKH Ka4eCTBA NMPCAOCTABJICHUA COUATIbHBIX
YCIYT ¥ MEP COIMATBHON MOICPIKKU

[IpyHUMIBI ¥ NpaBWIa IPOBENCHMS OINPOCOB HACEIEHHS U DKCIEPTHBIX
ONpPOCOB, HANpABJICHHBIX Ha BbIABIEHHE KadecTBa U 3(pdexkruBHOCTH
IIPEAOCTABISIEMBIX YCIYT U MEP COLUAIBHON NOAIEPKKU

COI_[I/IaJ'IBHBIe IMpoHeCChl, MPOUCXOIAIIUC B O6H_IGCTBC, X BO3MOXHBIC
HCTraTUBHBIC TIIOCJIICACTBHA, KOH(bJII/IKTOFeHHbIG nmponeccol, CHUTyalluu
CONHAJIBHOI'O pUCKa

Croco0bl ¥ BO3MOXKHOCTH HCIIOJIB30BAaHUS  JAHHBIX COILIMOJOTHMYECKUX
OIIPOCOB, CTaTUCTUKH, aQHAIM3UPOBATh OTYETHOCTb YUYPEKICHUU U
OpraHu3aun

MeTtoap1 00pabOTKH AaHHBIX YMIUPUUECKUX UCCIICTOBAHUM,
MIPEIOCTABIICHUS MX B YMCIIOBOU, TAOIUYHOM, TpadudecKoi u T.1. popme

OCHOBBI CAaMOOpPTaHU3AIMN U cCaMO00Opa30BaHUS CIICIIHATUCTA T10
COITMAIBHOM padoTe

Hpyrue
XapaKTepUCTUKU

BEITH OTBETCTBEHHBIM B PYKOBOJACTBOBATLCS B pa60Te IMpUuHOHUIIaMH
I'YMaHHOCTH, CIIpaBEIJIMBOCTH, 00BEKTUBHOCTH U ,Z[O6p0}I(eJ'IaTeJ'IBHOCTI/I

Cobmo1aTh mpodeCCHOHATBHO-ITUIECKHE TPEOOBAHUS K ICATEIHHOCTH
CIIeIUAIIICTA [0 COLUATIbHOM paboTe

3.2.4. TpynoBasi pyHKUHSA

[ToaroroBka npeaioKeHuu mno
(bOpMUPOBAHUIO COITHAIBHOMN YpoBeHsb

HanmvenoBanue MOJINTHKH, PA3BUTHUIO COLIMATIBHOMN Kon | B/04.7 | (moxyposeHb) 7
IMOMOIIU U COITUAIILHOTO O6CJ’Iy>KI/IBaHI/I$[ KBaTUpUKALMH
HaceJIeHUs

IIpoucxoxaeHue Tpya0BOi

GbyHKIHN

X 3auMCTBOBAHO U3

Opuruzan
OpUTHHAJA
Kon Perucrpaunonssiii Homep
opurrHana npoQeCCHOHATBHOTO
cTaHjapTa

TpynoBsie nenCTBUS

[ToaroroBka npeAsoKeHU MO MOBBIIEHUIO 3()(PEeKTUBHOCTH peain3aluu
COLIMAJILHOM MOJIMTUKU Ha ypoBHE cyObekTa Poccuiickoit @enepanui,
MYHHULMIAIUTETA, YIPEIKICHUS

[ToaroroBka npeAnoKeHu Mpu pa3paboTKe U peaTn3aluy COUATBHBIX
IIPOrpaMM U IIPOEKTOB

Opranu3zanusi MEpONPUSATUI O MPUBIICYEHUIO PECYPCOB OpraHu3aIui,
00IIECTBEHHBIX 00BbEAUHEHUN H YACTHBIX JIMI] K OKa3aHUIO COLIHAILHOMN
MOJIJICPKKHU Tpak1aHaM

Hcnonb30BaHne TMOTEHIMANa CpPEACTB MaccoBoW HWHPOpMALUU H
COLMAJIBHBIX CETEeW /sl MPUBJICUYEHUSI BHUMaHMs OOIIECTBA K aKTyaJIbHBIM
COLMANIbHBIM Npo0sieMaM, HH()OPMUPOBAHHS O HAIIPABJICHUSIX peaTu3aliu
U TIEPCIIEKTUBAX Pa3BUTHI COLIMATIBHON pabOoThI

VYyactue B opranu3zaiiy peKiamMbl COUUANIBHBIX YCIYT U HH)OPMALILOHHOM
o0ecrieueHny UX Pa3BUTHS U PACTIPOCTPAHECHHUSI

[TpuMeHeHre MapKEeTHHTOBBIX TEXHOJIOTHIA C IIENTbI0 (JOPMHUPOBAHUS CIIPOCa
1 o0ecrieueHus aIeKBaTHOTO MPEII0KEHHS COLUANIBHBIX YCIIYT

[TpoBenenne paboOTHl MO MPOJBMXKEHUIO U MOIYJISIPU3ALUU MO3UTHBHOTO
ONbITa OPraHU3allMd  COLMAIBHOTO OOCIY)KMBaHHMsI M COLIMAJIbHOMN
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MOAJCPKKHA HACENICHUS IMyTeM TIOATOTOBKM HH(OPMALUU UL CPEICTB
MaccoBOM MH(OPMAITNHU U B3aMMOJICUCTBUSI C OOIECTBEHHOCTHIO

Heobxonumeie ymeHust

O06001aTh ¥ CUCTEMATHU3UPOBATH MTEPETOBON POCCUHUCKUMA OTBIT
peau3aluy COMATLHOTO 00CTYKUBAHHSI U MEP COIMATTLHOM MOIEPKKH

[IpoBOIUTH CPaBHUTENBHBIN aHAIN3 POCCUMCKOTO U 3apy0eHOTO OIbITa
COLIMATILHOM PaboTHI, COIUATBHOTO OOCTYKUBAHUS U COI[HAIBHON
MOJJICP>KKU HACEICHUS

AnanTtupoBaTh 3PPEKTUBHBIN 3apyOeKHBIN OMBIT K POCCUICKUM YCIOBUAM
ero MpUMEHEHUs

Hcnonb30BaTh JaHHBIE COIMOJIOTUTYECKUX OMPOCOB, CTATUCTUKH,
AHAJIM3UPOBATh OTYETHOCTh YUPEKACHUN U OpraHU3aIui

[TonroraBnuBaTh HHGOPMAITUIO B BUJIE OYKIETOB, OPOIIIOp, CTaTei,
COOOIIEHUH JIJIsl CPEJICTB MACCOBOM MH(OPMAIIMHN M COLUATBHBIX CeTEH

B3aumopeiicTBoBaTh €O  CpelCTBAMH MAacCOBOW HMHGpOpMAIMH, Kak
HAYYHOTO, TaK U OOIIECTBEHHO-TIOMYJSPHOTO IIJIaHa, JUIsl MPHUBJICYCHUS
BHUMaHUs OOIIECTBEHHOCTH K CONHMAIBHBIM MpoOiemMaM OOIIecTBa,
OpraHM3allU PEKJIaMbl COLMATBHBIX YCITYT

Pa3pabatbiBaTh pexiaMHO-UH(OPMAIIMOHHBIE MaTepHalibl M0 aKTyaJlbHBIM
COLIMATIBHBIM TpoOJeMaM HACEJIeHHs, COLMAIbHBIM PHCKaM M YTrpo3am,
CHOCOOHBIM HETraTUBHO IOBJIMATh HAa YCJIOBUSA IKU3HEIESATEIbHOCTH
rpaxJaH, a Takke 0 BUIax, popmax U cyOBbEKTax pealn3aluu COLUaTIbHBIX

yCiIyr

OcyuiecTBiIATh B3aUMOJICHCTBHE B BOIIPOCAX COLIMATBHOTO 0OCITYKMBAHUS
rpaXAaH-TIONydaTesled  COLMAJbHBIX  YCIYI  C  YYpPEXACHUAMHU
3/IpaBOOXpPAHEHMS], KyJIbTYypbl, 00pa30BaHusl, U UX YUPEAUTEISIMH, a TAKKe
0JaroTBOPUTENIBHBIMU U PEIMTHO3HBIMU OOBEMHEHUSAMH 00IIECTBEHHBIMU
Opra"u3anusIMu

CopelicTBOBaTh CO3/1aHUIO KITyOOB, 00bEIMHEHUH, TPYIIT B3aUMOIIOMOIIIH,
CHOCOOCTBYIOUIMX OOBEAMHEHHUIO CeMEHl U OTAEIbHBIX I'PaXKIaH C LENbIO
OKa3aHHts IOMOIIY B PCIICHUH MX COLMAJIbHBIX HpO6JICM

Hcmons3oBaTh CITOCOOBI caMOOprann3anmuunu n CaMOO6pa3OBaHI/I$I
CIICOUaJINCTOB I10 counaanoﬁ pa60Te

[ToBbimaTh CBOIO TIpodecCHOHANBHYI0 KBaMM(pUKanuio B 001acTu
peanu3aluu Tpya0BOH HYyHKIIMU

HeoOxonnmele 3HaHUSA

PernonanpHble OCOOCHHOCTHM  COLMAJIBHOI'O  Pa3BUTHS, COLMAIBHOM
CTPYKTYpbI HaceJIeHUs] Ha BBEPEHHOM y4yacTKe paboThl (Ha TEPPUTOpPHUH, B
COLIMAJILHOM IpyIIe, B TPYJIOBOM KOJJIEKTUBE U JIp.)

HaI_[I/IOHaJ'IBHBIC U PCTHOHAJIbHBIC 0COOEHHOCTH OBITA M CeMEHHOro
BOCIIMTAaHUA, HAPOJAHBIC TpaAUIIUN

OnbIT pa3BUTHSI COITUATLHOM paboThl B Poccuu u 3a pydexom

TexXHOJIOTHH COIUAILHOTO OOCTYXKMBAHHUS HACEJICHUS, MPUMCHSICMbIC B
Poccun u 3a pyoeskom

OCHOBHEIC HallpaBJICHUSA IMOJUTUKH COHH&HBHOﬁ 3allMThl HACCIICHU A

OCHOBBI B3aMMOICHCTBHSI CO CPECTBAMU MacCcOBOW MH(pOpMaLIUn

CyIIHOCTB ¥ TEXHOJIOTHH COITMAIEHOMN pekiiaMbl, e¢ (QYHKIINY 1 3HAYCHUE B
oOmiecTse

MeTo/1bl CONMAIEHON HHPOPMATHKU

CornuanbHble U ICUXO0JIOTHYECKHE OCHOBBI pabOThI ¢ HH(OpMaLuen

Poin COIMAJIbHBIX MHCTUTYTOB B CTAHOBJICHUU COIHUAJIBHOT'O I'OCYAapCTBa

KoHuenmus conuaibHON CILIOYEHHOCTH
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OCHOBBI  ICATEIHHOCTH OOIIECTBEHHBIX OOBECIUHEHUH, OpraHu3alui
COIMAJILHOW HAIMPABJICHHOCTH U B3aMMOJICHCTBHS C HUMHU

OcHoBBI (haHpaii3uHra

DKOHOMHYECKHE OCHOBBI COIIMAIBHOM PaOOThI

CoBpeMeHHbIE TPeOOBaHUS K CIICIIMAIIMCTAM 10 COITHAIBHON paboTe
OCHOBBI CONMAILHOW PabOThI, HOPMATUBHO-TIPABOBBIC AKTHI, KACAIOIIHECS
po(heCCUOHATTLHOM JCATEeIPHOCTH TEPCOHANa, a TaKXe JIODKHOCTHBIC
WHCTPYKIIMU, TIPaBUja BHYTPEHHETO TPYJOBOTO PACHOPsKA, MPHKa3bl U
WHBIC JIOKAJIbHBIC aKThl YUPEIKICHHS

OCHOBBI CaMOOpraHW3allMk M CaMOOOPa30BaHUS CICIHAIUCTOB TIO
COITMAIBHOM padoTe

Hpyrue BBITh OTBETCTBEHHBIM M PYKOBOJCTBOBATHCS B pPadOTEe NPHUHIIMITAMU
XapaKTePUCTUKH I'YMaHHOCTH, CIIPaBEUIMBOCTH, OOBEKTHBHOCTH U JIOOPOIKEIATEIIHHOCTH
Cobmogath npodeccuoHANBHO-ITHUECKHE TPEOOBAHUS K IEATEIbHOCTH
CIEIMATUCTA 10 COIMAIbHOM paboTe

IV. CBenenusi 00 opranuzanusax-pa3padéor4uKax
npo¢ecCHOHAIBLHOI0 CTAHIAPTA

4.1.0TBeTCTBEHHAs] OPraHU3alUs — Ppa3padoTUNK

®enepanbHOE rOCyAapCTBEHHOE OI0)KETHOE 00pa30BaTEIbHOE YUPEKICHHUE BBICIIETO
npodeccuonanbHOro 00pazoBanus «Poccuiickuii rocy1apCTBEHHBIN COLMATbHBIA YHUBEPCUTET)

Pektop ®ensikuna JIuaus BacunbeBHa

4.2. HaumMeHOBaHMS OPraHM3aluii — pa3padoTYMKOB

I'bY THCO «HoBorupeeso» ropoga MockBbI
I'BY THCO «HOxxHOMOPTOBBIIY roposia MoCKBbI

I'bY THCO «YepranoBo» ropoga MocKBbI
I'BY THCO «Menianckuit» ropoga MocKBbI

I'BY THCO «pocnaBckuii» ropoaa MocKBbI

I'bY HCIICu/l «Iuamor» ropoja MoCKBbI
I'bY THCO «XamoBHUKN» ropoa MOCKBbI

I'BY THCO «MockoBckuii» ropoja MocKBbI

I'BY CO MO «IlymKknHCKUN HEHTpP COLMAILHOTO 00CTYKUBAHUS FPAaXAaH MOKUIIOTO
BO3pacTa U HHBAIUOBY» ropoj [lymkuHo MOCKOBCKOM 00J1acTh

MHCTUTYT NepenoroToBKY U MOBBIIICHUS KBaupuKanuu JlemapraMenTa corraabHON
3alUTHI HaceleHus: ropoja MocCKBbI

Y4eOHOo-MeTonn4Yeckoe 00beIHeHe By30B Poccun o o6pazoBaHuio B 00J1aCTH
COLIMAJIEHOW PabOTHI

© o~Nolalrw p e

10.

11.

1O6mepoccuiickuii KnaccupuKaTop 3aHATHIA.

2061mepoccuiickuii Knaccu(puUKaTop BUAOB SKOHOMUYECKOH I€ATENLHOCTH.

STpuka3 Munsapasconpassutust Poccun ot 12 ampenst 2011 1. Ne 302H «O6 yTBepK/JIEHWH TepevHel BPEIHBIX M (HJIM) OMACHBIX
MPOU3BOACTBEHHBIX (DAKTOPOB M PabOT, MPH BHIIOIHEHHHM KOTOPHIX IPOBOIATCS 00s3aTeNbHBIE NPEABAPUTEIBHBIC N TEPUOINIECKHE
MEMIMHCKHE OCMOTPBI (00C/enoBaHus), ¥ MOPSAAKA HPOBEACHUS 00s3aTENbHBIX NPEABAPUTEIBHBIX W TEPUOAMYECKHX METHUINHCKUX
0CMOTPOB (00ciIen0BaHMil) paOOTHUKOB, 3aHATHIX Ha TSDKEJBIX padoTax M Ha paboTax ¢ BPEJHBIMH U (VJIM) ONACHBIMH YCIIOBUSIMHU TPYIa».
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4 O6mepoccuiickuil Kaccu(pUKaTop CenUanbHOCTEH 110 00pa30BaHHUIO.



